
A WORLD OF
PREMIUM PRIVILEGES

VISA SIGNATURE
CREDIT CARD
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VISA SIGNATURE CREDIT CARD

The Visa Signature Credit Card offers a wide range of 
privileges and exclusive benefits tailored to your lifestyle and 
needs. It can be used around the world, giving you flexibility 
and peace of mind.

Rewards
•	 For every KD 1 spent, you will earn 4 points (Total spends 

below KD 10,000).
•	 For every KD 1 spent, you will earn 6 points (Total spends 

above KD 10,000 up to KD 24,960).

For more details, visit Burgan Rewards page online.

Cashback Redemption
To check or redeem the cashback, please follow the below steps:
•	 Create your Online Banking username and password 

through www.burgan.com (for new customers who do not 
have a Burgan Online Banking username).

•	 Click on the 'Burgan Rewards'.
•	 Click on 'Redeem' icon.
•	 Summary of earned points in cashback wallet will show.
•	 Choose Redeem as cashback. 
•	 Complete the steps for amount/points you want to redeem. 
•	 You will receive an OTP to confirm each redemption.
•	 Cashback Rewards Points are valid for 2 years.

A world of exclusive personalized services
•	 Burgan Bank Concierge Service
Benefit from a bouquet of the finest services in a world 
of luxury designed exclusively for you, with our 24-hour 
Concierge & Personal assistant service. To avail this, please 
register by calling Burgan Bank Concierge at +965 22969960 
for registration. A truly remarkable 
experience awaits you.

http://www.burgan.com


Travel Experience Services
•	 Airport Lounges
Access to 1000+ airport lounges in more than 300 cities all 
around the world (12 visits a year).
For more details: Download Visa Airport Companion app.

•	 YQ Meet & Assist: 
With Visa Signature, you can speed pass through airports 
with YQ Meet and Assist service. As a Visa Signature 
cardholder, you will get up to 20% off published rates at over 
450 destinations globally. 
For more details, click here 

Hotels
•	 Visa Luxury Hotel Collection 
VLHC offers you best available rates guarantee and VIP guest 
status at over 900 prestigious properties worldwide.
Book here

•	 Journey Collection
Enjoy global Hotel perks, from complimentary upgrades to 
special rates and many more when you travel.
For more details, click here

Car Rentals
•	 Avis 
Benefit from up to 35% off standard rates when booking 
through here
For more details, click here

•	 Budget 
Get up to 10% discount on Budget worldwide and booking 
through here and paying with your Visa card.
For more details, click here

•	 Rental cars
Get 10% off on your car rental with Visa. 
For more details, click here

•	 SIXT Rental 
Get up to 15% discount on car rentals worldwide, plus
SIXT Gold Membership. For more details, click here

https://sa.visamiddleeast.com/en_SA/pay-with-visa/visa-airport-companion.html
https://cemea.yqnowgroup.com/
https://www.visaluxuryhotels.com
https://www.journeycollection.travel/search?deeplinks=hotels
https://www.avisworld.com/visa
https://www.avisworld.com/visa
http://www.budgetinternational.com/Visa
http://www.budgetinternational.com/visa
https://rentalcars.com/?affiliateCode=visainter999
http://www.sixt.com/visasignaturecemea


Concierge Services
•	 International Concierge 
The 24-hour concierge provides a personal service to Visa 
Signature cardholders. For more details, click here
or call +9714 361 1234 / +44 2078502829.

•	 Digital Concierge 
The Digital Concierge platform is available to cardholders in 
English, Arabic and French. Register directly on the platform 
here or contact a lifestyle manager to receive activation email 
at concierge@visaconcierge-mea.com

The mobile responsive portal enables you to search and book 
on-the-go to
•	 Browse and book flights, hotels, car rentals.
•	 Reserve tables online at hard-to-get and premium 

restaurants, with the click of a button.
•	 Select and book tickets and hospitality packages for the 

most exclusive music, theatre and sporting events.
•	 Browse through the collection of benefits covering a vast 

range of products and services.

•	 Concierge through WhatsApp 
Enjoy concierge services through WhatsApp at any time of 
the day. For first-time users, Concierge manager will contact 
you once you text the WhatsApp service, to confirm your card 
details and register you for the
service. Please use the following WhatsApp numbers:
•	 For English: +44 7874 023129
•	 For Arabic: +44 7520 631645
•	 For French: +44 7520 631646

Peace of Mind
To view and benefit from below insurance & protection 
features, Download Visa Airport Companion.

•	 Multi Trip Travel Insurance
Cardholders and their families are covered on all trips with a 
maximum trip duration of 90 days, including COVID-19.
For more details, click here

https://kw.visamiddleeast.com/en_KW/pay-with-visa/security-and-assistance/services-concierge-services.html
http://www.visaconciergecemea.com
http://www.visaconciergecemea.com
http://www.insurancecemea.com/


•	 Medical & Travel Assistance
Travel the world safely knowing that you will always have access 
to help when in need, such as medical advice, medical service 
provider referral, legal referral, interpreter referral and much more.
For more details, click here

•	 Event Ticket Cancellation
Cardholders will be reimbursed if they cannot attend an event 
as a result of certain unavoidable circumstances.
For more details, click here

•	 Fraudulent Card Misuse Protection 
Be protected against unauthorized transactions or fraudulent 
use of your card. Get reimbursement up to USD 2,500 per 
occurrence with USD 4,000 annual aggregate limit.
For more details, click here
Terms and Conditions apply.

•	 Buyer's Protection 
Buyer's Protection Insurance provides coverage for theft, 
accidental damage or non-delivery of eligible purchases 
instore or online paid using your Visa card.
For more details, click here 
Terms and Conditions apply.

•	 Extended Warranty 
Extend the repair period offered by the original anufacturer’s 
warranty for up to 1 year, and get protected against the 
cost of repair and replacement of an item.
For more details, click here
Terms and Conditions apply.

Lifestyle
•	 VOX Cinemas 
Enjoy 50% off tickers purchased online from VOX Cinemas 
every Wednesday. Book here and choose Visa offer. click here

•	 BookingBash
Enjoy complimentary BookingBash Pro Subscription which 
offers amazing discounts here

http://www.insurancecemea.com/
http://www.insurancecemea.com/
http://www.insurancecemea.com/
http://www.insurancecemea.com/
http://www.insurancecemea.com/
https://kwt.voxcinemas.com/ticket-offers/visa
http://www.bookingbash.com


•	 Visa Golf Access
Discounts on green fees at a growing number of golf clubs 
across the globe. Download the SpikesOn App to book and 
pay via the app.

•	 FARFETCH
Save up to USD150 at FARFETCH 
•	 1 April - 30 June 2026: Discount code: 26VISAME
•	 1 July - 30 September 2026: Discount code: 26MEVISA
•	 1 October - 31 December 2026: Discount code: 26VISAME4
For more details, click here

•	 Talabat
Discount of 30% capped at 0.75 KWD, Usage: 2 food orders 
per month with minimum order value of 3 KWD.
Promo code: VISAKW30 
For more details, download Talabat App

•	 Global & Local Offers
Enjoy easy access to exclusive offers all over the world.
For more details, download Visa Airport Companion app
WhatsApp: +442031399075

•	 Shopping
Discounts from selected stores and restaurants in Kuwait. 
For more details, click here

For more details,
scan the QR code

or call 1804080  |  Terms and Conditions apply

https://sa.visamiddleeast.com/en_SA/pay-with-visa/visa-airport-companion.html
https://burgan.com/en/rewards/offers/

