
Elevate your travel
experience

with Burgan Bank
Qatar Airways Visa Cards
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Burgan Bank has teamed up with Qatar Airways to create 
an exclusive card offering for Burgan Bank customers. As a 
Qatar Airways credit cardholder, you will be able to earn Avios 
for each KD spent using your card for all purchases whether 
through point of sale or online shopping, local or international. 
You will also benefit from a wide range of discounts, offers 
and services as listed below.

Qatar Airways Visa Infinite
•	 For every KD 1 spent locally, you will earn 6 Avios
•	 For every KD 1 spent in EU countries, you will earn 7 Avios
•	 For every KD 1 spent internationally, you will earn 12 Avios 

(excluding EU)

Concierge Services
•	 Concierge Service
Benefit from a bouquet of the finest services in a world of luxury 
designed exclusively for you, with our 24-hour Concierge & 
Personal assistant service. To avail this, please register by calling 
Burgan Bank Concierge at +965 22969960 for registration. A 
truly remarkable experience awaits you.

•	 International Concierge 
Call +9714 361 1234 / +44 2078502829 or
for more details, click here

•	 Digital Concierge 
The Digital Concierge platform is available in English, Arabic 
and French. Contact a lifestyle manager to receive an 
activation email at concierge@Visaconcierge-mea.com or for 
more details, click here

The mobile responsive portal enables you to search and book 
on-the-go to:
•	 Browse and book flights, hotels, and car rentals.
•	 Reserve tables online at hard-to-get and premium 

restaurants, with the click of a button.
•	 Select and book tickets and hospitality packages for the 

most exclusive music, theatre and sporting events.
•	 Browse through the collection of benefits covering a vast 

range of products and services.

https://kw.visamiddleeast.com/en_KW/pay-with-visa/security-and-assistance/services-concierge-services.html
http://www.visaconciergecemea.com/


•	 Concierge through WhatsApp 
Enjoy concierge services through WhatsApp at any time of 
the day. For first-time users, Concierge manager will contact 
you once you text the WhatsApp service, to confirm your card 
details and register you for the service.
Contact through the below WhatsApp numbers:
For English: +44 7874 023129
For Arabic: +44 7520 631645
For French: +44 7520 631646

Travel Experience Services
•	 Airport Lounges
Free unlimited access for the cardholder and one passenger with 
the cardholder to more than 1,000 international airport lounges in 
more than 300 cities around the world. For more details, download 
the Visa Airport Companion App

•	 YQ Meet and Assist
Get speed pass through airports with YQ Meet and Assist 
service and you will get up to 25% off on published rates at 
over 450 destinations globally. For more details, click here

•	 Click2Visas
Get USD15 off (up to 50%) on Visa processing service fees of 
Click2Visas to process travel visa applications.
For more details, click here

•	 Flyin
Get SAR 50 off on your flight and hotel bookings with a 
minimum booking amount of SAR 500.
For more details, click here

•	 Musafir.com
Get great benefits on musafir.com
•	 Holiday Packages - Flat 7.5% discount (capped at USD 100 

per booking)
•	 Hotel Discount - Flat 7.5% discount (capped at USD 100 

per booking) 
•	 Worldwide Travel Visa Services - Flat 7.5% discount (capped at 

USD 100 per booking)
•	 UAE Tourist Travel Visa - Flat 10% discount (capped at USD 20 

For more details, click here

https://sa.visamiddleeast.com/en_SA/pay-with-visa/visa-airport-companion.html
https://sa.visamiddleeast.com/en_SA/pay-with-visa/visa-airport-companion.html
https://cemea.yqnowgroup.com/
https://visagccbenefits.poshvine.com/offer-details/cdc6f392-f723-4a19-8a75-01c10f3b8a33

https://visagccbenefits.poshvine.com/offer-details/ab6af82e-e38c-40b3-ad16-02c8cdfe1997

https://visagccbenefits.poshvine.com/offer-details/35c134aa-8b63-4c63-ad5e-26864969d4fa



Hotels
•	 Visa Luxury Hotel Collection 
Get the best available rates guaranteed and VIP guest status at 
over 900 prestigious properties worldwide. 
For more details, click here

•	 Journey Collection
Enjoy global Hotel perks, from complimentary upgrades to 
special rates and many more when you travel.
For more details, click here

Car Rental
•	 Avis 
Get up to 35% discount and privileges from Avis car rental. 
For more details, click here

•	 Budget 
Get up to 10% discount on Budget worldwide. Rent your car 
and pay with your Visa card to avail the offer.
For more details, click here

•	 Rental Cars 
Get 10% off on your car rental with Visa. 
For more details، click here

•	 SIXT Rental 
Get up to 15% discount on car rentals worldwide, plus SIXT 
Gold Membership. 
For more details, click here

Peace of Mind
•	 Multi Trip Travel Insurance
On all trips with a maximum trip duration of 90 days, including 
COVID-19 starting Dec 2021, so that you and your family can 
simply focus on enjoying every single moment of your travel 
experiences.
For more details, click here

•	 Medical & Travel Assistance
Travel the world safely with accurate access to the required 
assistance when needed, such as medical advice over the 
phone, medical service provider referral, legal referral, 
interpreter referral and much more. 
Call +971 (4) 253 6024 or for more details, click here

https://www.visaluxuryhotels.com/
https://www.journeycollection.travel/search?deeplinks=hotels
https://www.avisworld.com/visa 

http://www.budgetinternational.com/visa

https://rentalcars.com/?affiliateCode=visainter999
http://www.sixt.com/
http://www.insurancecemea.com/
http://www.insurancecemea.com


•	 Collision Damage Waiver
Travel without worrying about the little practical details. With 
Rental Car Collision Damage Waiver, Cardholders can simply 
focus on enjoying unique experiences
For more details, click here

•	 Event Ticket Cancellation
Cardholders will be reimbursed if they cannot attend an event 
as a result of certain unavoidable circumstances.
For more details, click here

•	 Fraudulent Card Misuse Protection 
Be protected against unauthorized transactions or fraudulent 
use of your card. Get reimbursement up to USD 2,500 per 
occurrence with USD 4,000 annual aggregate limit.
For more details, click here
Terms and Conditions apply.

•	 Buyer's Protection 
Buyer's Protection Insurance provides coverage for theft, 
accidental damage or non-delivery of eligible purchases instore 
or online paid using your Visa card.
For more details, click here
Terms and Conditions apply.

•	 Extended Warranty 
Extend the repair period offered by the original manufacturer’s 
warranty for up to 1 year, and get protected against the cost of 
repair and replacement of an item.
For more details, click here
Terms and Conditions apply. 

Lifestyle
•	 VOX Cinemas 
Get 50% discount on Wednesday tickets purchased online at 
VOX Cinemas in Kuwait. 
For more details, click here

•	 BookingBash
Enjoy complimentary BookingBash Pro subscription which 
offers amazing discounts here

•	 Anghami Plus, Epic Pass, Shahid, Sony Liv
Up to 50% off  streaming platforms with your eligible Visa card.
For more details, click here

http://www.insurancecemea.com
http://www.insurancecemea.com
http://www.insurancecemea.com
http://www.insurancecemea.com/
http://www.insurancecemea.com/
https://kwt.voxcinemas.com/ticket-offers/visa
http://www.bookingbash.com/
https://visagccbenefits.poshvine.com/offers


•	 Visa Golf Access
Get discounts on green fees at a growing number of golf clubs 
across the globe. Download the Spikes On App to book and 
pay with your Visa card.

•	 FARFETCH
Save up to USD150 at FARFETCH 
•	 1 April - 30 June 2026: Discount code: 26VISAME
•	 1 July - 30 September 2026: Discount code: 26MEVISA
•	 1 October - 31 December 2026: Discount code: 26VISAME4
For more details, click here

•	 Geekay
Get 10% discount on merchandise, apparel, accessories and 
action figures.
For more details, click here

•	 NASR Academy
Enjoy 25% off NASR Academy packages and access to exclusive 
monthly tournaments to win grand prizes.
For more details, click here

•	 FlowerAdvisor
Get 15% off Flower Advisor on every purchase via your eligible 
Visa card. For more details, click here

•	 MyUS.com
Get the below benefits from MyUS.com when using your Visa card:
•	 10% off shipments for the remainder of the year.
•	 15% off shipments for the 1st month (via FDX, DHL and UPS)
•	 1 year of free premium membership worth USD 120
For more details, click here

•	 DHL
Get 20% off international shipments and 30% off on special 
occasions.
For more details, click here

•	 Fit club by Supperclub
5% to 60% discount at premium paddle tennis courts, gyms 
and studios.
For more details, click here

•	 Myprotien
Get 10% off Myprotein products online.
For more details, click here

https://www.farfetch.com/ae/stories/terms-and-conditions-visa?clickref=1011lC32BPbz&utm_source=buybutwhere&utm_medium=partnerships&utm_campaign=PHPAR&pid=performancehorizon_int&c=PHPAR&clickid=1011lC32BPbz&af_siteid=buybutwhere&af_cost_model=CPA&af_channel=partnerships&is_retargeting=true
https://visagccbenefits.poshvine.com/offer-details/7af806ed-6888-436f-92e6-c0ba4df3768b

https://visagccbenefits.poshvine.com/offer-details/dab99890-d57a-4906-84df-7eba7e097f21

https://visagccbenefits.poshvine.com/offer-details/752b7423-6a13-4f90-8e79-284d950b1d9d

https://visagccbenefits.poshvine.com/offer-details/613ecada-670f-4708-bb5c-9cbef7236d91

https://visagccbenefits.poshvine.com/offer-details/afc50ea8-79c5-416a-8bde-bbb7091f7f58

https://www.scfitclub.com/
https://visagccbenefits.poshvine.com/offer-details/fe322009-3804-4ee0-8786-a6453d69ea58



•	 Talabat
Discount of 30% capped at KD 0.750. Usage: 2 food orders 
per month. Minimum order value KD 3.
promo code: VISAKW30
For more details, click here

•	 Menakart
Get 10% off on Gaming CDs, and AED 60 (or equivalent) off 
on all other gaming categories.
For more details, click here

•	 Global & Local Offers
Enjoy easy access to exclusive offers all over the world.
For more details, download Visa Airport Companion app
WhatsApp: +442031399075

•	 Shopping
Get discounts from selected merchants and restaurants in 
Kuwait. For more details, click here

Education
•	 edX
Get 20% off the 'Executive Education' courses on edX. MIT, 
PennX, and StanfordX courses are not eligible for this discount. 
For more details, click here

•	 GetSmarter
Get 20% off the 'Short' courses on GetSmarter. MIT, PennX, 
StanfordX courses are not eligible for this discount. 
For more details, click here

https://scfitclub.com/”Download Talabat App

https://visagccbenefits.poshvine.com/offers?type=offers
https://sa.visamiddleeast.com/en_SA/pay-with-visa/visa-airport-companion.html
https://burgan.com/en/rewards/offers/
https://visagccbenefits.poshvine.com/offer-details/9919c757-1c97-43dd-aa12-ad64564a123b

https://visagccbenefits.poshvine.com/offer-details/81f825c8-6b6a-40f8-81b4-43dfb6ef703b



Qatar Airways Visa Platinum
•	 For every KD 1 spent locally, you will earn 4 Avios
•	 For every KD 1 spent in EU countries, you will earn 5 Avios
•	 For every KD 1 spent internationally, you will earn 7 Avios 

(excluding EU)
Complimentary welcome bonus of 7,000 Avios, upon upfront 
annual card fee payment.

Travel Experience Services
•	 Airport Lounges
Free access to 25 airport lounges around the world, maximum 
six times yearly.
For more details, download Visa Airport Companion App

•	 YQ Meet and Assist
Get a speed pass through airports with YQ Meet and Assist 
service and you will get up to 15% off published rates at over 
450 destinations globally.
For more details, click here

Hotels
•	 Visa Luxury Hotel Collection 
Get the best available rates guaranteed and VIP guest status at 
over 900 prestigious properties worldwide. 
For more details, click here

•	 Journey Collection
Enjoy global Hotel perks, from complimentary upgrades to 
special rates and many more when you travel.
For more details, click here

Car Rental
•	 Avis 
Get up to 20% discount and privileges from Avis car rental. 
For more details, click here

•	 Budget 
Get up to 10% discount on Budget worldwide. Rent your car 
and pay with your Visa card to avail the offer.
For more details, click here

•	 Rental Cars 
Get 10% off on your car rental with Visa. 
For more details، click here

https://sa.visamiddleeast.com/en_SA/pay-with-visa/visa-airport-companion.html
https://cemea.yqnowgroup.com
https://www.visaluxuryhotels.com/
https://www.journeycollection.travel/search?deeplinks=hotels
https://www.avisworld.com/visa 

http://www.budgetinternational.com/visa

https://rentalcars.com/?affiliateCode=visainter999


•	 SIXT Rental 
Get up to 15% discount on car rentals worldwide, plus SIXT 
Gold Membership. 
For more details, click here

Peace of Mind
•	 Medical & Travel Assistance
Travel the world safe with accurate access to the required 
assistance when needed, such as medical advice over the 
phone, medical service provider referral, legal referral, 
interpreter referral and much more. 
For more details, click here 
or call +971 (4) 253 6024

•	 Buyers Protection 
Buyers Protection Insurance provides coverage for theft, 
accidental damage or non-delivery of eligible purchases instore 
or online paid using your Visa card.
For more details, click here
Terms and Conditions apply.

•	 Extended Warranty
Extend the repair period offered by the original manufacturer’s 
warranty for up to 1 year, and get protected against the cost 
of repair and replacement of an item. 
For more details, click here
Terms and Conditions Apply.

Lifestyle
•	 Vox Cinema 
Get 50% discount on Wednesday tickets purchased online at 
Vox cinemas in Kuwait. 
For more details, click here

•	 BookingBash
Enjoy complimentary BookingBash Pro subscription which will 
allow access to amazing discounts.
For more details, click here

•	 Visa Golf Access
Get discounts on green fees at a growing number of golf clubs 
across the globe. Download the SpikesOn App to book and 
pay with your Visa.

http://www.sixt.com/
http://www.insurancecemea.com/
http://www.insurancecemea.com/
http://www.insurancecemea.com/
https://kwt.voxcinemas.com/ticket-offers/visa
http://www.bookingbash.com/


•	 FARFETCH
Save up to USD150 at FARFETCH 
•	 1 April - 30 June 2026: Discount code: 26VISAME
•	 1 July - 30 September 2026: Discount code: 26MEVISA
•	 1 October - 31 December 2026: Discount code: 26VISAME4
For more details, click here

•	 Global & Local Offers
Enjoy easy access to exclusive offers all over the world.
For more details, download Visa Airport Companion app
WhatsApp: +442031399075

•	 Shopping
Get discounts from selected merchants and restaurants in 
Kuwait. For more details, click here

Qatar Airways Visa Prepaid
•	 For every KD 1 spent locally, you will earn 3 Avios
•	 For every KD 1 spent in EU countries, you will earn 5 Avios
•	 For every KD 1 spent internationally, you will earn 5 Avios 

(excluding EU)

Travel Experience Services
•	 YQ Meet and Assist
Get speed pass through airports with YQ Meet and Assist 
service and you will get up to 15% off published rates at over 
450 destinations globally.
For details visit: Click here

Hotels
•	 Visa Luxury Hotel Collection 
Get the best available rates guarantee and VIP guest status at 
over 900 prestigious properties worldwide.
For more details, click here

•	 Journey Collection
Enjoy global Hotel perks, from complimentary upgrades to 
special rates and many more when you travel.
For more details, click here

Car Rental
•	 Avis 
Enjoy up to 20% discount and privileges from Avis car rental. 
For more details, click here

https://www.farfetch.com/ae/stories/terms-and-conditions-visa?clickref=1011lC32BPbz&utm_source=buybutwhere&utm_medium=partnerships&utm_campaign=PHPAR&pid=performancehorizon_int&c=PHPAR&clickid=1011lC32BPbz&af_siteid=buybutwhere&af_cost_model=CPA&af_channel=partnerships&is_retargeting=true
https://sa.visamiddleeast.com/en_SA/pay-with-visa/visa-airport-companion.html
https://burgan.com/en/rewards/offers/
https://cemea.yqnowgroup.com/
https://www.visaluxuryhotels.com/
https://www.journeycollection.travel/search?deeplinks=hotels
https://www.avisworld.com/visa


•	 Budget
Get up to 10% discount on Budget worldwide. Rent your car 
and pay with your Visa card to avail the offer.
For more details, click here

•	 Rental Cars 
Get 10% off on your car rental with Visa. 
For more details، click here

•	 SIXT Rental 
Rent and get up to 10% discount on car rentals worldwide, 
plus SIXT Gold Membership. 
For more details, click here

Peace of Mind
•	 Medical & Travel Assistance
Travel the world safe knowing that you will always have access 
to help when in need, such as medical advice, medical service 
provider referral, legal referral, interpreter referral and much 
more. For more details, click here

•	 Buyer's Protection 
Buyer's Protection Insurance provides coverage for theft, 
accidental damage or non-delivery of eligible purchases instore 
or online paid using your Visa card.
For more details, click here
Terms and Conditions apply.

•	 Extended Warranty 
Extend the repair period offered by the original 
manufacturer’s warranty for up to 1 year, and get protected 
against the cost of repair and replacement of an item.
For more details, click here
Terms and Conditions apply.

Lifestyle
•	 BookingBash
Enjoy complimentary BookingBash Pro Subscription which will 
allow access to amazing discounts, click here

•	 Visa Golf Access
Get discounts on green fees at a growing number of golf clubs 
across the globe. Download the SpikesOn App to book and 
pay with your Visa.

http://www.budgetinternational.com/visa
https://rentalcars.com/?affiliateCode=visainter999
http://www.sixt.com VISAPLATINUMCEMEA
http://www.insurancecemea.com/
http://www.insurancecemea.com/
http://www.insurancecemea.com/
http://www.bookingbash.com/


For more details,
scan the QR code

or call 1804080  |  Terms and Conditions apply

•	 FARFETCH
Save up to USD150 at FARFETCH 
•	 1 April - 30 June 2026: Discount code: 26VISAME
•	 1 July - 30 September 2026: Discount code: 26MEVISA
•	 1 October - 31 December 2026: Discount code: 26VISAME4
For more details, click here

•	 Global & Local Offers
Enjoy easy access to exclusive offers all over the world.
For more details, download Visa Airport Companion app
WhatsApp: +442031399075

•	 Shopping
Get discounts from selected merchants and restaurants in Kuwait.
For more details, click here

https://www.farfetch.com/ae/stories/terms-and-conditions-visa?clickref=1011lC32BPbz&utm_source=buybutwhere&utm_medium=partnerships&utm_campaign=PHPAR&pid=performancehorizon_int&c=PHPAR&clickid=1011lC32BPbz&af_siteid=buybutwhere&af_cost_model=CPA&af_channel=partnerships&is_retargeting=true
https://sa.visamiddleeast.com/en_SA/pay-with-visa/visa-airport-companion.html
https://burgan.com/en/rewards/offers/

