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DISCLOSURE OF BASIC INFORMATION

Card name
Visa X-Change Prepaid 

Card type
Prepaid card

Card related fees
•	 Issuance fees KD 15
•	 Renewal fees KD 15
•	 Lost/ stolen/ damaged fees KD 7.5
•	 Reload fee excluding reload through Burgan 

own account transfer KD 1
•	 PIN reissuance fee KD 3
•	 Burgan Bank Prepaid Cards Withdrawal through the bank or other banks: Free

Card benefits
•	 Available in 3 currencies: USD, EUR, GBP
•	 Designed for online shoppers, students abroad, and travelers
•	 Exclusive offers and discounts on travel, hotels, car rental, lifestyle and much more!

Procedures for amending the Terms and Conditions
The Bank has the right to amend the terms and conditions governing credit cards at any time. The 
Bank will notify customers of the amendment at its branches or through any other appropriate means, 
30 days prior to implementation. Such amendment shall be considered binding on the cardholder/ 
customer immediately upon the lapse of the 30-day period.

I acknowledge my review and approval of all the information mentioned above and my receipt 
of a copy of the document.

CUSTOMER NAME: 

CUSTOMER SIGNATURE: 	DATE:  


