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Terms and Conditions

The following terms and conditions (‘Terms of Use') govern the use of Cards
issued by Burgan Bank with any 'Mobile Wallet' provided by Burgan Bank enabled on
compatible Devices of the Customer from time to time

These Terms of Use form a binding legal agreement between the Customer and Burgan
Bank K.P.S.C. (the 'Bank') and apply to the Customer and/ or anyone else the Customer
authorizes to use the Cards with any 'Mobile Wallet' provided by Burgan Bank.
Customer is requested to review the Terms of Use carefully before adding or using any
Card with any 'Mobile Wallet' provided by Burgan Bank because, by doing so, the
Customer agrees to be bound by the Terms of Use. The Terms of Use is to be read in
conjunction with the Burgan Bank Mobile Banking Terms and Conditions, Terms and
Conditions for Burgan Bank Banking and Account Services and Card Terms &
Conditions. In case of inconsistency between these terms and conditions and the Terms
of Use, the Terms of Use shall prevail.

Definitions
e Card means any Burgan Bank credit, debit or Prepaid card issued by Burgan Bank to
the Customer which is not expired, blocked, suspended or cancelled.
o Customer means the account holder of the account related to the Burgan Bank
Card.
o Device means a device such as a smartphone, tablet or smart watch using an eligible
operating system, which Burgan Bank determines is eligible for the registration of
Burgan Bank Cards to be used in any '"Mobile Wallet' provided by Burgan Bank
'Mobile Wallet' means the mobile payment and digital wallet service provided by
the Bank that enables the users to make payments using certain Devices and Cards
registered on eligible Devices.
Passcode means the secret code that is required to unlock a Device, including a
password, passcode, pattern or biometric identifier (where applicable).
Preferred Card means the card that will be used by default for transactions done
using any Mobile Wallet provided by Burgan Bank. This is usually the Card which
is enrolled first into "Mobile Wallet' and can be changed at any time.

General

o The Customer is solely responsible for maintaining the physical security of the
Device and the confidentiality of the Device lock, PIN, Passcode, Burgan Bank
Mobile Banking account credentials, and other means to access any 'Mobile Wallet'
provided by Burgan Bank, Card credentials, or any other personal and payment
information on or for the Device. On sharing the Device and/or means of access to
the Device with any person, that person may be able to use the Cards and access
the personal and payment information available in

'Mobile Wallet'. The Customer is required to keep the Device and the credentials
secure in the same manner as he /she would keep secure cash, cheques, debit or
credit cards, and other personal identification numbers and passwords. It further
requires, the Customer to set up and use the Device lock feature, which can be
unlocked by fingerprint verification and/or Device PIN or pattern.

Multiple Cards may be registered for any 'Mobile Wallet' provided by

Burgan Bank.

o 'Mobile Wallet' may be used on multiple devices.

Adding and removing any Burgan Bank Card

'Mobile Wallet' enables the Customer to create on virtual cards on their Device
representing the Cards, which permits the Customer to use the Device, instead of
presenting the physical Cards, to make payments using merchants contactless- enabled
point-of-sale terminals or readers that accept contactless payments using Cards.
Such payments can be made at any merchant location both within the Kuwait and
outside, which accepts such payments.

When you select a Card to use with 'Mobile Wallet', to facilitate the use of 'Mobile
Wallet', account information for the Card is represented by a virtual representation of
the Card in 'Mobile Wallet'. By adding the Card to 'Mobile Wallet', the Customer can
authorize payment for the merchant's products or services with the Card with
'Mobile Wallet' by authenticating and placing the Device near a merchant's contactless-
enabled point-of-sale terminal or reader.

Any Burgan Bank Card can be added to 'Mobile Wallet' on a Device provided that:
e The Bank are able to verify the identity of the Customer; and
o The Card account is in good standing.

Any Burgan Bank Card linked to '"Mobile Wallet' may be removed from 'Mobile Wallet' at
any time. Instructions on how to add any Burgan Bank Card to 'Mobile Wallet', or
remove one, are set out on the Bank website and communicated by the Bank from time
to time.
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Using 'Mobile Wallet'.

Once a Burgan Bank Card is added to 'Mobile Wallet', the cardholder can use 'Mobile
Wallet' to authorize transactions on a Card. This is done by placing the relevant Device
instead of any Burgan Bank Card at a contactless payment terminal for point of sale
transactions. The Customer may require the Device to be unlocked prior to making
the transaction and depending on the value of the transaction, the contactless
payment terminals may require:

o The Customer to enter the Burgan Bank Card PIN; or

e The Customer to unlock the phone at a point prior to attempting a transaction;

To make payments with 'Mobile Wallet', 'Mobile Wallet' has to be selected as the
default wallet application on the Device settings to make transactions on the Card.

You must have your Burgan Bank Card selected as your preferred Card in 'Mobile
Wallet' to ensure that it is used to make transactions.

The Customer may use the Card with 'Mobile Wallet' even if there are no wireless
services available. However, '"Mobile Wallet' may not work if the Device has not been
within range of a cellular or wireless internet connection for an extended period of time

Privacy, Security and your liability

o The Bank shall not be liable for any loss which the Customer suffers by using 'Mobile
Wallet' unless it is directly caused by the Banks gross negligence and/ or willful
misconduct.

In case of breach of confidentiality of the Device or Passcode, the Customer shall
be fully and solely responsible for and bear all charges, costs, losses, and damages
whatsoever and howsoever arising from such breach. In the event the Customer
discloses the Passcode intentionally or unintentionally, the Customer shall
indemnify the Bank against any unauthorized payment, charges, costs or losses
and any transaction effected due to such breach.

The Customer shall immediately notify the Bank if the Passcode is breached or
is disclosed to another person or entity. The Customer should request the Bank to
block the Card due to such disclosure or breach and the Customer shall
indemnify the Bank for any loss, damage, charge or expense caused to the Bank
due to such breach.

In the event of fraud, loss or theft of the Device, the Customer is obliged to
immediately report such loss to the Bank, in addition to other parties such as
the telecom provider etc. Based on such reporting, the Bank will arrange to
block all 'Mobile Wallet' transactions for all Cards on all enrolled Devices. The
Customer can continue to use the physical Card plastic for all such enrolled
cards. The Customer hereby indemnifies the Bank against any claims, costs, charges
or losses made in respect of any transactions effected using the Customer
Device prior to the Customer notifying the Bank of the fraud, loss or theft or
requesting the Bank to block the card.

. While the Bank takes the utmost care in securing all communications,
please note that the confidentiality of communications via any public
telecommunications network is susceptible to unlawful interception and
hacking, especially through public Wi-Fi. The Bank shall not be liable for any
loss or damage whether direct or consequential arising out of any such
unlawful interception or access.

At its sole discretion the Bank reserves the right to refuse to permit any transaction if
the Bank suspects there is a breach of the Terms of Use, or that fraudulent or illegal
activity is taking place.

. When adding your Card to 'Mobile Wallet', the Bank collects certain
information from the Customer to verify the Customer identity, in order to enable
the Customer to use the Card and facilitate participation with 'Mobile Wallet'.

The Bank shall also request certain account information relating to each Card the
Customer selects to use with 'Mobile Wallet', including the most recent transaction
data, but not the full Card account number. You agree that the Bank may also
periodically collect and use technical data and related information, including, but not
limited to, technical information about your Device to facilitate updates to Bank
services. The Bank may use this information to improve its products or to
provide services or technologies to the Customer as long as it is in a form that does
not personally identify the Customer.

The Customer may receive push notifications from 'Mobile Wallet' reflecting
the Card account activity. Such notifications require an active wireless connection.
They may be displayed on a locked or inactive Device screen and within the
notification tray at the top of the home screen, which may be viewed even when the
Device is locked. The Card account activity displayed through these push
notifications will not include the Customer name or account information. If
the Customer does not wish to receive push notifications, they may be turned off
within the Device notifications or 'Mobile Wallet' app settings. The Customer should
also be able to manage the content of these notifications within Device settings.
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o If the Customer adds a Card to one of the Devices and has other Devices
sharing the same 'Mobile Wallet' account ('Other Devices'), the Bank may
collect and use information related to the Card, permit that Card to be added to
Other Devices and display on those Other Devices the last 4 digits of the Card
number and potentially other information.

The Card will not be added to any of the Other Devices unless the Customer verifies
that Card with the Bank on that other Device.

In addition, if the Customer deletes a Card from 'Mobile Wallet' on any of the Devices,
the Bank will continue to permit that Card to be used on Other Devices on
which the Customer may have added the Card. If the Customer does not wish for
a Card to be used on Other Devices, the Customer should manually delete such Card
from Other Devices.

e The Customer should call the Bank immediately using the number on the back of

the Card if the Customer believe that the Device, Device lock, 'Mobile Wallet' PIN,
Burgan Bank account credentials or other means to access 'Mobile Wallet' or the
Card credentials have or may have been lost, stolen or compromised in any way.
In such situation, the Customer should change the credentials immediately to avoid
any unauthorized use of the Card or you are the Customer s personal
information. If the Customer obtains a new Device, the Customer should ensure that
all Card and personal information is deleted and removed from the prior Device.

The Customer must cooperate with the Bank in any investigation and use any fraud
prevention or other related measures which the Bank prescribes.

. 'Mobile Wallet' and the Device may use certain security features and
procedures to protect against unauthorized use of any of the Cards. The Customer
agrees not to disable any of these security features and to use these security features
and procedures to safeguard the Cards.

'Mobile Wallet' is not available on rooted devices. Customers should use the original
eligible operating system version to be able to use the service.

Suspension and termination of 'Mobile Wallet'

The Bank may block, suspend or terminate the Burgan Bank Card and 'Mobile Wallet' in

circumstances including but not limited to:

o If the Bank reasonably suspects fraud;

o If the Customers Burgan Bank Card is cancelled, blocked or suspended;

o If the Customer is in default;

o If required by applicable laws or regulations (such as anti-money laundering
and counter terrorism financing laws, or sanctions laws);

o If directed to so by the applicable Card network (for example, in circumstances of
suspected fraud);

o For any material breach of the Terms of Use; or

o For any other reason.

Banks Liability

The Bank shall not be liable for any loss arising from the use of 'Mobile Wallet' to the

extent the loss was caused by:

o The Customers fraud, negligence, or willful default; or

o The Customers use of 'Mobile Wallet' or the Device in a manner not permitted (for
example, by obtaining root access to the Device)

Changes to these terms

The Bank may change these Terms of Use by giving notice as described below. Such

changes will not increase the Customer s liability for transactions already conducted in

relation to the use of an Burgan Bank Card through 'Mobile Wallet'. Bank may make any

changes required to immediately restore or maintain the security of a system or

individual facility without prior notice. Bank shall notify the Customer as soon as

practicable of any changes which:

o Impose or increase the Bank charges relating solely to the use of the Burgan Bank
Card through 'Mobile Wallet';

o Increase Customer liability for losses relating to transactions conducted using the
Burgan Bank Card through 'Mobile Wallet'; or

o Impose, remove or change the daily transaction limit or other periodical transaction
limit applying to the use of the Burgan Bank Card through 'Mobile Wallet'.

The Bank reserves the right to amend the Terms of Use at its sole discretion as and
where required and to provide such notice as required by law or regulation.

Communication via SMS or 'Mobile Wallet'

As a condition for activating and using the Cards with 'Mobile Wallet', the Customer
consents to receive certain messages from the Bank on the Device or at the mobile
number the Customer provided when the Customer enrolled the Card with 'Mobile
Wallet'. The Customer also agrees to receive notices and other communications from
the Bank by e-mail to the e-mail address on file for the relevant Card account, posted to
the online account, or through the messaging capabilities of '"Mobile Wallet', although e-
mail will be the primary method of communication with the Customer.

Y/
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If the Customer wishes or is required to update their contact information, they should
call the number on the back of the Card.

Third party agreements and support

These Terms of Use are solely between the Bank and the Customer. Third party
services including the wireless carrier and other, applications or websites incorporated
in 'Mobile Wallet' may have their own third party agreements.

The Customer may become subject to these third party agreements when the Customer
provides such third parties with personal information in order to use their services,
visit their applications or websites, or as otherwise governed by the applicable
circumstances. The Bank is not responsible for the security, accuracy, legality,
appropriateness or any other aspect of the content or function of products or services
from any third party.

It is the Customers responsibility to read and understand any third party agreements
before adding or using the Card through 'Mobile Wallet'.

The Bank is not responsible for, and do not provide, any support or assistance for any
third party hardware, software or other products or services (including any
technology-related questions you may have in connection with 'Mobile Wallet' or
the Device). If there are any issues or questions with a third party product or service,
including issues pertaining to the operation of the Device, please contact the
appropriate third party in accordance with that third party's procedures for customer
support and assistance.

License

A virtual representation of the Card is licensed, to the Customer for use only
under the Terms of Use. The Bank reserves all rights not expressly granted to the
Customer.

The Customer is granted a non-exclusive, non-sub licensable, non-transferable,
personal, limited license to install and use tokens and other credentials associated with
the Card to make payments with the Device solely in accordance with the Terms of Use.
The license is limited to use on any Device that the Customer owns or controls and as
permitted by any applicable third party agreements.

The Customer shall not rent, lease, lend, sell, redistribute or sublicense any right to
use any Card credentials in 'Mobile Wallet'.

The Customer hereby agrees that the virtual representation of the Card in
'Mobile Wallet' or its credentials may be automatically updated or upgraded without
notice to you. The Bank may at any time, at its sole discretion and without prior notice,
expand, reduce or suspend the Card or any currency of transactions allowed using the
Card with '"Mobile Wallet'.

The Terms of Use are governed by the laws of Kuwait as applicable in the State of
Kuwait subject to the courts of Kuwait.

Y/
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