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Credit Cards Terms and Conditions

Burgan Bank Credit Cards (Visa/Mastercard) Terms and Conditions of
issuance and usage: The terms and conditions mentioned herein, as
well as their amendments from time to time, constitute the terms of
issuance, usage and the entire Agreement between the Cardholder
and the Bank, and shall apply once the Cardholder signs this
Agreement.

1. Definitions relevant to this Agreement shall mean the
following:

e Agreement: shall mean the terms and conditions mentioned below and their
amendments from time to time including the application form.

e Account Statement: shall mean the monthly statement that is sent from the
Bank to the principal cardholder on monthly basis, which clarifies all the
operations and entries that occurred on the card account during the previous
month of the account statement issuance.

® ATMs: shall mean all the Automated Teller Machines that work electronically,
which facilitate to the cardholder doing some banking operations through
them by using the card.

e Bank: shall mean Burgan Bank KSC, its successors and assignees.

¢ Business Day: shall mean, the official working days of the banks in the State
of , commencing from Sunday until Thursday of every week except
weekends and official vacations.

e Card: shall mean the credit card (Mastercard/Visa) issued from the bank -
whether the principal card and/or the supplementary cards if any was issued
according to the request of the principal cardholder.

e Card Account: shall mean the account that will be opened with the bank in
the name of the principal cardholder, in which all the operations of
withdrawals and purchases made by the cardholder shall be registered as
well as registering any deposits.

e Card Duration: shall mean the validity period of the card which is stated on
the card.

¢ Cardholder: shall mean the principal cardholder and/or the supplementary
cardholder.

® Charges & Fees: shall mean all the charges and fees set by the bank for the
issuance usage and/or renewal of the card as mentioned in details in article
(3) of this agreement and its from time to time.

¢ Contactless payment shall mean transaction done by cardholder by tapping
the burgan bank credit card at any visa/mastercard/knet contactless
payment enabled device.

¢ Kuwaiti Dinars: shall mean the official currency used in the State of Kuwait

* Merchant: shall mean any of the merchants, companies, establishments,
commercial shops and/or any other entity that accepts dealing by virtue
of the card to settle the price of any purchases or performed services and/or
accepts cash withdrawals on the card.

* Online Usage: shall mean transaction done online where the cardholder and
the card are not present at the point of sale.

e Operation: shall mean any use of the card, card number and/or PIN code.

¢ PIN Code: shall mean the personal identification number which is issued by
the bank to the cardholder and identifies the card through the automated
teller machines (ATM) and POS.

* Points of sales (POS): shall mean those electronic devices that facilitate to the

cardholder to settle the value of the purchases from the merchants using the
card.

* Principal Card: shall mean the credit card issued for the principal cardholder
(bank customer).

e Principal Cardholder: shall mean the applicant for a credit card (bank
customer), the user of the principal card and the owner of the card account.

e Settlement Date: shall mean the business day determined by the bank to
settle the due balance on the card account or pay the minimum payment
indicated in the account statement.

¢ Supplementary Card: shall mean any additional credit card issued upon the
request of the principal cardholder to be used by the supplementary
cardholder.

¢ Supplementary Cardholder: shall mean the person who is authorized from
the principal cardholder to use the supplementary card.

* 3D Secure refers to the online authentication service provided through
verified by Visa (VbV) and Mastercard securecode. (MSC) when purchasing
goods from VBV/MSC enabled retailers over the internet.

¢ “Daily spends” daily transactions on selected “Merchant Category Code
(MCC).

¢ “Merchant Category Code (MCC)"” a code used to define the nature of
merchant activity.

e "Acquiring Bank” The bank where the merchant set his point of sale of
merchant activity. Payment gateway on the account.

e A "Virtual card” is a digital card made up of a set of sixteen digits on
the same lines as any existing card number with a security code (CVV) and
expiration date of the card.

e A "Physical card” is the printed embossed plastic/metal card.
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2. Use of the Card:

e The Cardholder is obliged to add his/her signature at the designated place
specified for signature on the card immediately after receiving the card. The
cardholder undertakes his/her commitment to all the instructions issued from
the bank concerning the card usage and preservation.

® The Cardholder may only use the card within the established credit limits,
which include the transactions already authorized but not updated on the
account.

® The Principal Cardholder is responsible to settle all the amounts and fees that
are registered on the card account, including all the amounts occurred by the
supplementary card(s).

e Itis agreed that all card usage inside the state of Kuwait shall be in Kuwaiti
dinars, and all the due amounts of the transactions, charges and fees shall
be directly deducted from the card account automatically. For any usage of
the card outside the state of Kuwait, the amounts charged shall be
converted from the foreign currency to Kuwaiti dinars and the principal
cardholder shall be responsible to settle the exchange rate difference and
any fees set by the bank and/or any other fees applied by Mastercard/Visa
card organizations.

* Cards will automatically be renewed according to the bank'’s discretion. if the
cardholder does not wish to renew a card, he/ she must notify the bank in
writing by at least 60 (sixty) days prior to the expiry date. The bank shall not
refund the renewal fees if the cardholder notifies the bank after the
aforementioned period.

* The Cardholder shall remain liable for transaction executed prior to the expiry
date of the card although billed subsequently.

e The Cardholder undertakes not to use the card for any illegal purposes.
furthermore, the cardholder is prohibited from purchasing goods and
services prohibited by local laws which are applicable in the cardholder’s
jurisdiction.

e All executed transactions through POSs/ ATMs and or online are considered
the sole responsibility of the cardholder and the cardholder may not revert
back to the bank in this concern or claim from the bank the amounts of such
executed transactions. Furthermore, the bank shall not be held responsible if
the withdrawals and/or payments were not completed by the ATMs or the
POS.

¢ The Bank shall not be held responsible for or be a party to any dispute(s) that
may arise between the cardholder and the merchant concerning the sold
goods and/or services provided by the merchant to the cardholder.

® The customer will have the option to have his/ her card in form of a “virtual
capital card” or a “physical capital card”.

® The customer can choose to replace his card from physical to virtual or from
virtual to physical at any point of time but cannot be in possession of both
card types simultaneously for the same card.

e “Virtual Card” is another form of a “card” currently being issued as “physical
card” and all terms & conditions, fees & charges and other related
maintenance process for “physical card” will apply to “virtual card”.

e The customer acknowledges that he/she will not keep a screenshot or store
virtual card image information on his/her device.

3. Credit limit and charges:

® The bank will determine and notify the credit limit to the cardholder from
time to time.

® The bank shall have the right to deduct in advance the annual renewal non-
refundable fees following the lapse of the first year of free issuance of the
card(s). The bank reserves the right to review and change the applicable fees
and charges at any time during the term of this agreement.

¢ No interest or fee shall be charged (excluding the excess to credit limit fee)
to any item of the account statement in the event the cardholder settles the
total balance shown on the account statement on the settlement date
shown in the account statement. in case of partial settlement, interest and
fees shall be charged to the card account on the remaining outstanding
balance.

* A charge up to 4% with a minimum of kd 4 shall be debited on the card
account for any cash withdrawal transaction.

* The bank may change the fees at its sole discretion, and the bank shall notify
the cardholder of this change.

e Charges will apply on the credit limit enhancement according to the
announced rate at the bank from time to time.

¢ The following services will be subject to charges as per the announced rates
by the bank from time to time (transaction copy request/ copy of the
account statement/ replacement of card for any reason (damage, theft
or loss).

4. Repayment:

* The cardholder may pay the total outstanding amount due on the card
account at any time. Such payments shall be made by any method accepted
by the bank.

e If the cardholder does not wish to pay the total outstanding amount due on
the card as shown on the account statement, the cardholder shall be
charged 8.33% of the due balance or KD10 whichever is higher. However,
the cardholder may pay partial payments exceeding this amount.
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By virtue of this agreement, the cardholder authorizes the bank to debit the
minimum due payment on the settlement date or on any other subsequent
day by debiting any of the principal cardholder’s accounts with the bank or
with any other bank.

All the due amounts by virtue of this agreement, shall be payable in full if the
principal cardholder dies, or if the cardholder breaches any of these
agreement terms. The bank may take all legal procedures to collect any

debt resulting from this agreement without prior notice to the cardholder.
Accordingly, the bank may set off any account due under the card account
against any other credit balance available in the principal cardholder’s
account or the supplementary cardholder’s account with the bank.

The cardholder shall not have the right to request the bank to provide him/
her with the original and/or copies of the invoices or dispute any transaction
after the lapse of ninety (90) days from the date of the transaction.

By virtue of this agreement the cardholder authorizes the bank to claim all
the amounts due on the card account according to the sole discretion of the
bank, from any other accounts owned by the cardholder and kept with other
banks. The cardholder further authorizes the bank to provide other banks
with a copy of this agreement to remove the cardholder’s authorization to
the bank.

The cardholder is obligated to maintain an adequate balance in his / her
account with the bank to be able to settle any due amounts on the card.

The bank reserves the right to suspend the card use if the principal
cardholder does not pay the minimum amount due to the bank. In such
event the bank may suspend or cancel the card without providing any prior
notice to the cardholder, and the total outstanding due balance must be paid
to the bank. The bank shall have the right to take all the appropriate legal
procedures to collect such outstanding balance from the principal cardholder.
The bank shall have the right to appoint collection agencies and/or collectors
to collect the bank dues from the principal cardholder, accordingly the
cardholder authorizes the bank to disclose any and/or all the cardholder’s
data to such collection agencies and/or collectors for the purpose of
collecting the due amount to the bank.

. Bank’s statements and records:

The bank will send to the principal cardholder monthly an account
statement which clarifies all the credit and debit amounts that occurred

on the card account during the previous month of issuing the bank
statement including all the operation that occurred by virtue of the card.
The principal cardholder undertakes that account statements issued by the
bank and sent to the principal cardholder his/her address, as kept in the
bank’s records, are correct and considered to be conclusive evidence of all
the amounts due on the principal cardholder to the bank, unless the
cardholder protests on any of such amounts fifteen days from the date
such statements were sent. Any protest shall only be limited to the amounts
the cardholder protested on, where any remaining due amounts must be
paid on the settlement date mentioned in the statement or otherwise
applicable charges will be accumulated.

If the principal cardholder does not receive the monthly bank statement
within fifteen days from the date it was agreed to send such statement on,
the principal cardholder must request the account statement within a week
following the lapse of such fifteen days. If the principal cardholder does not
make such request, he/she shall not be entitled to claim non-receiving

such statement and/or protest what the account statement or card account
contained and shall be responsible for the payment of all amounts stated in
the account in addition to any interest and charges applied in accordance
with this agreement.

. Withdrawal of facilities:

The bank may at any time - without any responsibility on the bank or
providing prior notice to the principal cardholder - cancel all the credit
facilities given to the principal cardholder and request him/her to repay the
outstanding amount due to the bank and return the principal card as well as
any supplementary card(s).

The bank shall not be liable if any authorization requests are declined, any
transaction is not completed or if a card is not accepted for payment in a
certain transaction, not for any loss or damage resulting from the use of the
card.

All cards issued by virtue of the agreement are the sole property of the
bank and if the bank requests their return, the cardholder must return them
immediately.

In the event the bank suspends the facilities provided to the cardholder by
virtue of this agreement, the liabilities and obligations of the cardholder as
mentioned in clause 9 of this agreement shall continue to be binding.

. Termination of this Agreement:

Either party may terminate this agreement by giving a written notice to the
other party. This termination will only be effective once all the cards issued
to the cardholder have been returned and all amounts incurred on the cards
whether by the use of the card(s) or by adding the applicable fees and
charges or any other amounts charged on the card(s) are paid.
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¢ Should the bank offer the cardholder the principal card as a promotion
without any fees and/or charges for the issuance of such principal card, the
cardholder shall be obliged to pay the issuance fees for such principal card if
the cardholder decides to terminate or cancel the card within the first year
of its issuance.

8. Safeguarding the Card and the PIN:

e The cardholder is fully responsible for the card and undertakes to safeguard
the card. If the card is stolen or lost, the cardholder shall be liable and
responsible for all consequences arising out of the misuse of the card by third
parties. In such events, the cardholder shall be obligated to inform the bank
immediately of stop the card access.

® The cardholder must keep and safeguard the card and the PIN separately in
a safe and secured place.

* The cardholder should not allow any other person to use the card.

e The cardholder should not write the PIN on the card.

e If the cardholder discovers that the card is (lost, stolen or being misused), he/
she must inform the bank immediately by calling the bank/ cards department
on (+965 1804080) which is available 24/7 and during official holidays, the
cardholder must within 7 days of the incident submit a written confirmation
of the incident to the bank or visit any of the bank branches during the
business official time. In the event the cardholder does not comply with the
above mentioned procedures, he/she will be fully responsible for all and any
damages or losses that may occur for neglecting to inform the bank, and the
bank shall not be liable in this regard.

e The cardholder shall notify the bank in case he or she changes his/her
residential address. If the bank is not notified of such change of address, the
bank shall use the existing address as provided by the cardholder and any
served or sent notices to such address will be considered legal and served.

* The cardholder must take all necessary precautions to keep safe and prevent
any fraudulent and/or unauthorized use of the card(s) and the personal
identification number(s) (PIN) of the card(s).

® The cardholder must:

. Keep the card(s) and the PIN in a secured place.

2. Never allow any other person to use your card(s).

3. Never write the PIN on the card(s) or in any way or place that can be seen

or understood by someone else.

4. Ensure that no one hears or sees the PIN when the cardholder is using
such PIN.

. Never record the PIN on any software that retains information
automatically.

. Cardholder must notify the bank immediately if the card(s) or the PIN is
lost, stolen or misused at any time during the bank’s business hours either
by calling (+965 1804080) or by reporting the lost, theft or misuse to any
of the bank’s branches otherwise the bank shall not be responsible or
liable for any losses or damages resulting directly or indirectly or in
connection with such loss, theft or misuse.

-

w1

(2]

9. Liability:

e If the card is used by any person, whether he/she acquired its possession
with or without the cardholder’s consent, the principal cardholder will
remain liable for all transaction arising from the card use including off-line
transactions authorized by the network (Visa/ Mastercard). The bank may
request from the cardholder to report to the police and submit a copy of
the police report to the bank.

e By virtue of this agreement, the cardholder’s liability will continue until the
full settlement of the outstanding balance of the card account and shall
extend for 60 days from the date of returning the card to the bank or the
expiry date of the card.

* The cardholder will be obligated by all the instructions issued by the
international Mastercard/Visa organization, and their amendments from
time to time.

® The bank shall not be held liable for any damages that may arise as a result
of any malfunction occurred to any electronic device or any reason that may
happen beyond the bank’s control.

10. Modification:

® The bank may modify this agreement at any time and may add or cancel any
terms, services, charges and/or fees for any service rendered under this
agreement, without any protest from the cardholder.

* The bank makes no commitment to grant any additional facilities or services
not included in this agreement.

11. Supplementary Cardholder:

* The terms and conditions of this agreement shall be valid and binding on any
supplementary cardholder.

12. General Terms:

* This agreement is governed by the laws of the state of Kuwait. The courts
of the State of Kuwait shall have the sole jurisdiction to settle any dispute
arising in connection with this agreement.
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Request the bank to provide you with the SMS service/the terms and
conditions of the SMS service and any amendments thereof shall apply.

This agreement is drafted in both arabic and english languages. If there will
be any conflict in interpreting any of the provisions therein between the two
used languages, the interpretation according to the arabic language shall
prevail.

13. Qatar Airways Cards:

Avios calculation will be rounded off to the nearest digit.

Card spend in any other currency will be converted to Kuwaiti Dinars on
exchange rate defined by Burgan Bank for the calculation of bonus Avios.
Avios earned will be updated on Burgan loyalty program which can be
redeemed using online banking or contacting our contact center

at +965 1804080.

One time complimentary Avios would be credited to your account post
repayment of the annual card fees.

Burgan rewards [Reward points, Cashback points, Avios “Qmiles”] earned
through Burgan Bank loyalty program are valid for a period of two years
from earning date. Any expired unredeemed rewards will not be
compensated to the cardholder.

14. Burgan Rewards Program:

By registering into Burgan rewards program, the customer accepts the
terms& conditions related to the program which are detailed in Burgan
rewards program online platform and agrees to be bound by them as the
governing terms of Burgan rewards program.

All terms and conditions detailed in Burgan rewards program online platform
are applicable to “Burgan Rewards”- the loyalty program of Burgan bank for
the Burgan bank covered card.

When a customer becomes a “Burgan rewards” accountholder, he/ she
agrees to abide by these terms & conditions.

It is important to know that the terms & conditions may be amended,
changed, and/or updated by Burgan bank at any time at its discretion. Any
such a change will be announced and made available on the website and
will be deemed notified to you on the date of its announcement.

Burgan rewards [Reward points, Cashback points, Avios “Qmiles”] earned
through Burgan Bank loyalty program are valid for a period of two years
from earning date. Any expired unredeemed rewards will not be
compensated to the cardholder.

15. Cashback cards

Cashback is eligible for “daily spends”.

“Daily spends” shall include dining, health & beauty, online shopping and
utilities transactions performed via Burgan bank credit cards on the
following selected merchant category codes “MCC” defined by the acquiring
bank & read at Burgan bank’s system.

The assignment of MCC for each merchant is subject to classification by the
respective merchants’ acquiring banks (“merchant acquiring bank”) and it is
the responsibility of the relevant merchant acquiring bank to assign the
correct MCC. Burgan bank is not responsible for or does not have any control
whatsoever on any incorrect and/or inconsistent assignment of MCC by the
relevant merchant acquiring bank that may result in the eligible cardholder
being omitted from the cashback entitlement.

Qualified “daily spends” transactions are all purchases under following
MCCS’s (8021, 8071, 8043, 4899, 7298, 5047, 8041, 5811, 8050, 5812, 7277,
5813, 8011, 4119, 8031, 5968, 8042, 5975, 8049, 5976, 8062, 5977, 8099,
7230, 5814, 4814) whether at point of sale or ecommerce, local or
International.

Qualified “daily spends” transactions are all ecommerce purchases under
following MCCS’s (5655, 5621, 5311, 5661, 5641, 5681, 5999, 7296, 5611,
5691, 5631, 5698, 5651, 5699, 5732, 5262) whether at website or application,
local or International.

Cashback will be in a form of rewards points which can be redeemed as
cashback ONLY under Burgan rewards program.

All Burgan rewards conditions of Burgan rewards applies. | hereby confirm
that the information | have provided in this application form is correct. And
upon my signature on this application form, | acknowledge and agree to all
terms and conditions included in this agreement as well as to the rules
governing the use of all cards issued to me by Burgan bank KSC.

Burgan rewards [Reward points, Cashback points, Avios “Qmiles”] earned
through Burgan Bank loyalty program are valid for a period of two years
from earning date. Any expired unredeemed rewards will not be
compensated to the cardholder.
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16. Virtual Card:

The customer understands and agrees that the virtual cards are similar

to physical cards in all material respects except that it may NOT be used (i)
to draw cash and will not allow access to ATM machines, or (ii) to make

a face to face transactions where a physical card is required.

The bank shall have the right- at its sole discretion and without liability to
the customer to cancel the virtual cards as a product offered to its customers

in general or to amend its terms and conditions at any time by announcing
the same on the bank website. By signing this T&Cs documents, the

customer acknowledges in advance that any such a posting on the bank’s

website of the cancellation of virtual cards or any amendment to the
terms thereto shall be sufficient for the customer to know about such a

cancellation or amendments, and the bank shall not be required to make

any further notices or notifications. In case of such a cancellation, the bank

may-without being obliged to do so- replace the virtual cards with physical

cards upon the request of the relevant customer.

Virtual cards cannot be used for “dual mode” transactions which require
the maker of the transaction online to subsequently present the physical

card to receive the underlying product or services. E.g. booking flight
tickets may be done online but the transaction will require a dual mode

authorization where the transaction maker would be required to present/

show the physical card showing the name and card number of the card

holder who concluded the transaction.

The customer who elects to hold a virtual card by signing this T&Cs

documents acknowledges that he/she/it is well aware of the risks

associated with virtual cards and accepts all such risks with no liability on
the bank. The customer shall safeguard the virtual card data and shall

not save the virtual card or its data on any device or data medium,

and shall immediately inform the bank and block the virtual card on

online banking upon becoming aware that the virtual card data is being

compromised or know to any unauthorized person.

Any transaction concluded through the entry of virtual card data

shall only be made by the cardholder. The bank is not required under

any circumstances to verify that the transaction is actually performed

by the customer personally. The bank shall assume at all times that such a
transaction is made and authorized by the customer/accountholder so

long as the virtual card data is entered into the relevant request for
carrying out a transaction.

The customer understands that virtual cards may not be acceptable by

all merchants and it may be only used with merchants and services

providers that accepts virtual cards as method of payment.

The customer acknowledges the bank’s right to suspend or terminate the
use by the customer of the virtual card with or without cause at any time
and without the need for any notice, and without liability on the bank’s

part.

Except as expressly otherwise provided herein, the bank makes no
representations or warranties of any kind to the customer/cardholder
and hereby expressly disclaims all warranties, whether express or implied,
regarding the virtual card or relating to or arising out hereunder including,
without limitation, any implied warranties or merchantability or fitness for a
particular purpose.
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